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The One Stop One Story Hub celebrates 1 year anniversary! 

 

Thriving Communities Partnership (TCP) alongside Founding Partners of the One Stop One 

Story (OSOS) Hub are proud to celebrate 1 year since the launch of the OSOS Hub Pilot! 

 

The OSOS Hub enables frontline workers in corporate, government and community 

organisations to connect and refer their clients to a range of supports through a single access 

point in the OSOS Hub digital portal. This process makes it simpler for people to navigate and 

receive multiple levels of support from different sectors, reducing the burden and complexity 

involved in contacting each organisation individually. 

 

Co-funded with AGL, Commonwealth Bank (CBA), Telstra, Transurban, Sydney Water, Yarra 

Valley Water, with further funding from Philanthropic Supporters Ecstra Foundation and AMP 

Foundation, and built by technology partner Infoxchange, this world-first digital platform aims to 

ease the burden for people experiencing vulnerability by helping them connect to and access 

the wide range of support services and programs they are entitled to. 

 

The OSOS Hub has brought together a huge range of organisations to explore a new way of 

working, keeping ‘humans at the centre and leaving competition at the door’. Participating 

Partners of the OSOS Hub include Anglicare WA, Anglicare Victoria, Brotherhood of St 

Laurence, CBA, EnergyAustralia, Financial Counselling Network, Focus Connect, Mortgage 

Stress Victoria, Rev Bill Crews Foundation, Telstra, The Salvation Army, Transurban, South 

East Water, Sydney Water, WEstjustice, Yarra Valley Water and Variety - the Children's Charity, 

with Greater Western Water onboarding in November. 

 

“It’s really rare to have this many organisations across so many sectors come together 

and unite around a common cause. It’s been really inspiring to see, and the success of 

the Hub thus far is a testament to the strong sense of trust and collaboration in the 

partnership.” Tim Costello, Chief Advocate, Thriving Communities Partnership. 

 

Concurrent disasters in Australia including the 2019-20 Black Summer bushfires, multiple flood 

disasters, the COVID-19 pandemic and the current cost of living crisis have added to the 

number of people who are living in, or on the edge of, poverty and vulnerability. Despite this, we 

know that many people are still not accessing the support they need and are entitled to. Some 

of the barriers to this include a lack of awareness around what assistance is available, mistrust 

of organisations and embarrassment about having to ask for help. 



 

In Australia, recent data1 has also shown that 35.1% of people in Australia are experiencing 

significant to extreme financial stress, with a decline in overall financial wellbeing recorded 

across all states and territories in the past 12 months. 

 

“The OSOS Hub has been a ground-breaking step forward in collaborative support for 

people experiencing vulnerability and financial stress. COVID-19 and successive 

disasters and crises have increased the need for holistic support and the Hub has 

allowed these people a chance to access support they may not even have known 

existed.” - Pat McCafferty, Chair, Thriving Communities Partnership. 

 

“We’ve developed a new way of working to help humans by redesigning and simplifying 

the system for humans instead of trying to get humans to fit into our complex systems. 

People’s issues do not occur in silos, so our response should not either. Through the 

OSOS Hub, our ecosystem is able to wrap around them to create a better practice 

approach for the future.” - Ciara Sterling, CEO, Thriving Communities Partnership. 

 

Launched in October 2021, the OSOS Hub has seen a steady growth in referral numbers, 

supporting hundreds of people to access multiple avenues of support without having to repeat 

their story. Frontline staff who use the Hub have noted a sense of pride in being able to offer 

further support to their customers, while participating organisations have cited positive 

outcomes from the collective culture and reputation of mutual trust, collaboration and human-

centred design in the program. 

 

Beneficiaries of the OSOS Hub have also been noted as feeling “extremely grateful” and “quite 

emotional”, as well as stating they are “surprised” to see so many organisations, especially 

corporates, working together. 

 

The initial pilot focused on supporting members of the community impacted by Family and 

Domestic Violence and was co-designed across corporate, government and community 

partners alongside people with lived experience. This scope was chosen for the pilot due to the 

complex nature of Family and Domestic Violence, ensuring that the important privacy and 

security requirements were a key focus during the co-design phase. 

 

The OSOS Hub is now expanding, offering referrals and holistic support to other members of 

the community experiencing financial hardship for reasons including cost of living, 

under/unemployment, health and disability and mental health challenges. 

 

“Financial counsellors have been delighted by impacts of the One Stop One Story Hub. 

The name says it all really. This has been a huge step forward in making it easier for 

people to interact with companies and easier for companies to interact with people and 

community organisations. Congratulations to the Founding Partners involved and thank 

 
1  ANZ (2022) The ANZ Roy Morgan Financial Wellbeing Indicator Quarterly Update, August 2022 



you to TCP for having the vision and will to make it happen.” - Fiona Guthrie, CEO, 

Financial Counselling Australia 

 

To learn more about the OSOS Hub or if you are an Australian organisation looking to join the 

growing number of participating organisations, you can find out more at thriving.org.au or 

contact Paul Oglethorpe by email: paul.oglethorpe@yvw.com.au 

 

ENDS 

 

About Thriving Communities Partnership  

 

Thriving Communities Partnership (TCP) is a charitable not for profit organisation that enables 

collaboration across multiple sectors including business, academia, government, NGO’s and 

those with lived experience. Our goal is to see everybody have fair access to the modern 

essential services they need to thrive in contemporary Australia. 

 

TCP’s approach focuses on understanding the often-complex influencing factors of vulnerability 

using co-design and other community-led solutions that reduce the barriers to access and 

embed sustainable and effective change. 

 

TCP believes the best results for individuals, organisations and the community occur when we 

have a movement of organisations working collaboratively within and across sectors to provide 

holistic support. The challenge is not to ‘fix’ people, but rather to unite and shape a system 

around what works better for people. We aim to create a fair and connected system, so that 

everyone in Australia can achieve an adequate standard of living, and live free from 

discrimination. 
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